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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my enthusiasm for the FOH Manager role at [Company Name]. With over [#] years of experience in the hospitality and customer service industry, I am confident in my ability to provide customer service excellence, maintain uninterrupted operations, and cultivate a positive work environment.
My most recent position was as the FOH Manager at [Company], a busy restaurant in [Location], where I was responsible for managing the daily operations of the FOH team. I was successful in ensuring that customer service was of the highest quality and that the customer experience was positive and memorable. My team and I achieved customer satisfaction ratings of [#], exceeding the corporate performance goals.
I have a strong understanding of customer service policies and procedures, as well as a deep knowledge of restaurant operations. In my current role, I have developed a comprehensive understanding of FOH management, including the ability to maintain a customer- oriented strategy, manage the daily operations of the team, and maintain the highest quality of service. I also have experience in developing strategies to ensure customer satisfaction and increase customer loyalty.

Thank you for your consideration.
Sincerely,
Your Name
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