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4th September 20XX
[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the position of Ticketing Agent at [Company Name]. With a passion for providing superior customer service and a knack for problem solving, I am confident I am the right candidate for the job.
I have over five years of experience in the ticketing industry. During this time, I have built a reputation for my driven attitude and dedication to customer satisfaction. I have a confident approach to problem solving and I stay calm and professional when speaking with customers. I have a demonstrated ability to handle multiple tasks at once and work well under pressure. I am also well versed in ticketing system software, including [Name of software].
I am confident that my skills and experience will be a valuable asset to your team. I believe I have the drive and enthusiasm to contribute to the ongoing success and improvement of your company. I am eager to discuss the role in more detail and look forward to hearing from you.

Sincerely,

Your Name
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