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4th September 20XX
[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my interest in the Ticket Agent position at [Company Name]. With close to five years of experience in the hospitality industry, I believe I possess the skills and qualifications to make an immediate contribution to your team.
I have a great deal of experience in customer service, including extensive work with ticket sales and reservations. While employed at [Previous Employer], I was responsible for helping customers choose the most appropriate tickets for their travel needs and promptly addressing any complaints or concerns. I am confident in my ability to answer questions, resolve conflicts and provide exemplary customer service, even in the most challenging of situations.
In addition, I have strong administrative skills that make me an ideal choice for this position. I am very organized, detail- oriented and can easily learn new software programs and systems. I am also skilled at multitasking and able to work quickly with accuracy and professionalism.
I am dedicated to delivering excellent customer service and feel my experience and enthusiasm make me an excellent candidate for the Ticket Agent position. I am confident I can make an immediate contribution to the [Company Name] team and would welcome the opportunity to discuss my qualifications further during an interview.
Thank you for taking the time to consider my application.

Sincerely,

Your Name
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