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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my interest in the position of Telephone Technician at [Company Name]. With my expertise in installing and maintaining voice and data communications systems and my commitment to customer satisfaction, I am confident that I am an ideal candidate for the job.
My three years of experience as a Telephone Technician have enabled me to develop a strong understanding of PBX systems, VoIP, and other voice and data communication systems. I am also highly familiar with structured cabling, CAT 5e, CAT 6, and fiber optics, and I have experience installing, configuring, and troubleshooting customer premises equipment.
What sets me apart from other applicants is my excellent customer service skills. I am highly familiar with the principles of customer service, and I am passionate about ensuring that customer needs are met in a timely and efficient manner. I strive to build strong relationships with customers and find solutions to their problems.
In addition, I am well- versed in operating test and diagnostic equipment, as well as maintaining customer records. I am also familiar with safety and security procedures and am passionate about ensuring that all installation and repair activities are carried out in accordance with these procedures.
Please find attached my resume, which provides a more detailed overview of my qualifications and experience. I am confident that I am the ideal candidate for the position, and I am eager to discuss the opportunity further. Thank you for your consideration.

Thank you for your consideration.
Sincerely,
Your Name
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