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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my interest in the Technical Support Supervisor position at [Company Name]. With four years of experience overseeing technical support operations and teams, I am confident in my ability to make a valuable contribution to your organization.
I bring a wealth of technical expertise, along with a unique understanding of how to ensure that operations run smoothly and that customer inquiries are handled quickly and efficiently. I have a proven record of motivating teams to thrive in customer service and technical support roles, while helping drive excellent customer experiences. I am adept at strategically resolving customer issues and resolving customer escalations, and have successfully managed various technical projects.
In my current role as Technical Support Supervisor at [Current Company], I manage a team of 12 technical support representatives and have successfully implemented changes to our customer service software and processes in order to improve customer satisfaction. I am also well- versed in leading customer service training, developing customer service policies, monitoring customer service performance, and managing customer service budgets.
I am confident that my extensive experience in customer service and technical support, along with my strong leadership skwill make me an excellent addition to your team. Please contact me at your convenience to discuss the details of this role in further detail. I look forward to hearing from you soon.

Sincerely,
Your Name
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