


Jenny Austin
Technical Support Representative
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the Technical Support Representative position at [Company Name]. As a highly motivated and accomplished IT professional, I am confident that I have the necessary skills and experience to successfully fulfill this role.
With a Bachelor of Science degree in Computer Science and over seven years of experience in technical support, I have a comprehensive understanding of the industry. I am passionate about solving complex technical problems and providing excellent customer service. This has enabled me to develop strong problem- solving and communication skills.
In my current role, I am responsible for providing technical support to customers who are experiencing technical issues. I have a successful track record of resolving technical issues quickly and efficiently. I have also developed strong customer relations skills and have a proven ability to build and maintain relationships with clients.
I am confident that I can bring a wealth of knowledge, skills, and experience to the Technical Support Representative role at [Company Name]. I would welcome the opportunity to discuss my qualifications with you in further detail.
Thank you for your time and consideration.

Sincerely,

Your Name[image: horizontal line]
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