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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the Technical Support Manager position at [Company Name]. With my extensive experience in IT operations and technical support, I am confident that I would be a great addition to your team.
Having worked in the IT industry for over 15 years, I have developed a well- rounded understanding of the technical support needs of small and large businesses. I’m well- versed in the use of a variety of systems and software and have a knack for troubleshooting complex problems. I’m also proficient in network administration, customer support services, and project management.
I am very organized and detail- oriented, and I pride myself on being able to meet tight deadlines. I have a proven track record of managing successful IT projects and I’m confident that I possess the skills necessary to manage a team of technical support personnel.
I am an excellent communicator and have a natural ability to relate to people from all walks of life. I understand the importance of customer service and the need to provide excellent support at all times.
I am eager to join a team that values quality, hard work, and innovation. I am confident that my experience and enthusiasm will be an asset to your team and your organization as a whole.
Thank you for your time and consideration.
Sincerely,
Your Name
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