


Jenny Austin
Technical Support Engineer 
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my interest in applying for the Technical Support Engineer position. As a highly motivated and experienced professional with a strong background in technical support engineering and customer service, I am confident that I can make an immediate and positive contribution to your organization.
I have three years of experience in technical support engineering, specializing in providing end- user support for systems and applications. During my career, I have demonstrated a successful track record of troubleshooting and resolving technical issues in order to maintain maximum efficiency for clients. I am especially skilled at managing customer expectations and providing insights on how to optimize their systems.
Moreover, I possess excellent communication and problem- solving skills, and I am able to quickly analyze and diagnose issues to ensure timely resolution. I have a strong knowledge of the latest technologies and I am adept at learning and adapting to new software and systems.
I am confident that my experience, skills, and dedication in technical support engineering and customer service will be a great asset to your team. I would welcome the opportunity to discuss this position and my qualifications in more detail. Thank you for your consideration.

Sincerely,

Your Name[image: horizontal line]
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