


Jenny Austin
Technical Support
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the Technical Support position at [Company Name]. With my technical expertise, customer service skills, and problem- solving abilities, I believe I am a perfect fit for the role.
I have spent the past [time period] working in technical support, where I developed a comprehensive understanding of computer systems, software, and hardware. I am an active listener who can quickly identify and solve customer issues. I am also a quick learner and have an affinity for troubleshooting and problem solving.
During my previous position, I provided technical support for a range of software and hardware products. My responsibilities included working with customers to identify and resolve product- related issues, troubleshooting technical problems, and providing product training. I was also responsible for solving customer inquiries by phone, email, or chat.
In addition to my technical skills, I am also highly organized and a great communicator. I am confident I can contribute to the success of [Company Name] in this role. I am eager to discuss my qualifications further and demonstrate my ability to be a reliable and valued member of the technical support team.
Thank you for your time and consideration.

Sincerely,

Your Name[image: horizontal line]
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