


Jenny Austin
Technical Support Agent
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the position of Technical Support Agent at [company name]. With my deep understanding of customer service principles, hardware and software troubleshooting, and problem solving, I am confident that I would make an excellent addition to the team.
As a Technical Support Agent, I have been responsible for providing customer service to customers with troubleshooting issues. I have helped customers to identify and resolve computer problems, using my strong knowledge of hardware and software systems. I have also used my strong problem solving and analytical skills to help customers make the best decisions for their computing needs.
In addition to customer service, I am also experienced in training users on the use of hardware and software, and helping to develop customer service strategies. I have a proven track record of meeting customer service goals and providing solutions to technical issues.
I am an excellent communicator, able to quickly develop an understanding of customer needs and explain technical solutions in an easy- to- understand manner. I am also highly organized, able to work with multiple customers and tasks simultaneously.
I am confident I can contribute to the success of [company name] as a Technical Support Agent. I look forward to discussing my qualifications in more detail and working with you to help customers solve their technical problems.

Sincerely,

Your Name[image: horizontal line]
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