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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my interest in the position of Technical Services Manager at [Company Name]. With my background in IT project management and customer service, I am confident I would be an excellent fit for this role.
During my five years in IT project management, I have managed and maintained numerous projects, ranging from software development and web- based applications to systems integration and technical support. My experience has taught me how to effectively manage a team of technical professionals, allocate resources and coordinate project objectives. I have also developed strong problem- solving and decision- making skills, enabling me to proactively address customer needs and resolve issues.
In addition, I have five years of experience in customer service, working closely with clients to ensure their satisfaction and build long- term relationships. I am highly skilled at troubleshooting and providing technical support, and I understand how to use the latest software and hardware to ensure optimal performance and efficiency. I am also proficient in developing training materials, conducting training sessions and leading groups of people.
I am confident that my combination of technical, management and customer service skills will be an asset to your team. I am eager to meet with you to discuss this opportunity and what I can bring to your organization. Thank you for your time and consideration.

Thank you for your consideration.
Sincerely,
Your Name
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