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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
With great enthusiasm, I am applying for the System Support Specialist opening at [Company Name].
As a professional with three years of proven experience in technical support, I am confident that I am the perfect candidate for this role. I have excellent technical problem solving skills and I am able to troubleshoot complex IT issues in a timely manner. I am knowledgeable in installation, maintenance and repair of computer hardware, software and network systems. Additionally, I am adept at offering technical support and customer service to clients.
I have the ability to prioritize tasks, manage multiple projects and ensure that all technology- related problems are quickly resolved. I possess strong organizational, communication and interpersonal skills, enabling me to collaborate effectively with co- workers and customers.
Furthermore, I have a Bachelor’s degree in Computer Science, as well as certifications in relevant software and hardware technologies. I am also experienced in researching and recommending new technologies to improve operational efficiency.
I believe my qualifications and experience make me the ideal candidate for this position and I am confident I can make a positive contribution to [Company Name]. I look forward to meeting with you in person to discuss my qualifications in more detail.
Thank you for your time and consideration.

Sincerely,

Your Name
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