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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my interest in the System Support Analyst position at [Company Name]. After researching your company, I am confident that my strong background in technical support, customer relations, and system analysis makes me a great candidate for this role.
As a System Support Analyst for a major software company, I provided technical assistance, troubleshooting, and system maintenance to hundreds of clients. I also developed and maintained a high- level of customer satisfaction. I have a thorough understanding of computer systems and software, as well as experience in researching and resolving complex problems.
I have a thorough understanding of Microsoft Windows and Office, Linux operating systems, and various hardware components. My experience also includes developing and maintaining software documentation, training others on software usage and system processes, and maintaining top- level security.
I am a highly motivated and organized worker who is passionate about providing exceptional customer service. I possess excellent communication, problem solving, and analytical skills. I also have the interpersonal skills necessary to build relationships with clients and co- workers.
I am confident that I would be a valuable asset to your team. I would welcome the opportunity to discuss my qualifications and experience in detail. Please do not hesitate to contact me at your earliest convenience.
Sincerely,
Your Name

[image: horizontal line]

image1.png




