


Jenny Austin
Support Technician
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the position of Support Technician at [Company Name]. After hearing about the job opening through a friend, I believe that my qualifications and experience make me an ideal candidate for this role.
I am a highly organized and technically proficient professional with over five years of experience in support technician roles. I am proficient in troubleshooting hardware and software issues, providing end- user technical support, installing components and devices, and resolving network connectivity and security issues. My experience in technical support roles has enabled me to develop strong problem- solving and communication skills. I am also adept at multitasking and managing competing priorities, which allows me to effectively manage a high- volume workload in a timely manner.
I am confident that I am the perfect candidate for the Support Technician position at [Company Name]. I am eager to contribute my technical and customer service skills to the organization and help ensure customer satisfaction. Please feel free to contact me if you would like to discuss my candidacy further.
Thank you for your time and consideration. I look forward to hearing from you and discussing how I can contribute to your help desk operations.

Sincerely,
Your Name[image: horizontal line]
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