


Jenny Austin
Support Manager
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the Support Manager position with [Company Name]. I have a great deal of experience in customer service and technical support, along with expertise in developing and maintaining highly successful customer support systems.
Having worked in the customer service sector for over [X] years, I understand the needs of customers and how to provide the best possible service. I have developed a keen eye for detail, which has enabled me to spot potential issues and create solutions before they become problems. I have also honed my ability to stay organized, as well as my ability to multitask and prioritize tasks.
In addition to my customer service and technical support skills, I am an excellent communicator and problem solver. I am a team player and have a proven track record of creating and maintaining successful customer support systems. My experience in supervising customer service and technical support teams has been invaluable in providing helpful service to customers.
I am confident that my knowledge, skills, and experience make me an ideal candidate for the Support Manager position. I am excited to discuss more about how I could bring value to [Company Name].
Thank you for considering my application.
Sincerely,

Your Name[image: horizontal line]
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