


Jenny Austin
Service Desk Analyst
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the Service Desk Analyst position at [Company Name]. As an experienced IT support professional with a strong background in customer service, I am confident that I can quickly become a valuable part of your team.
Having worked as a service desk analyst for the past two years, I have a comprehensive knowledge of the responsibilities of the position, such as providing technical support to customers, troubleshooting system and network issues, and resolving customer complaints. I have also become adept at using a variety of software and hardware tools to diagnose and resolve technical issues.
In addition to my technical abilities, I have a strong background in customer service, having acted as a lead customer service representative for the past five years. I am highly skilled in addressing customer inquiries and complaints, and maintaining a high level of customer satisfaction throughout the process.
I am confident that my technical and customer service experience make me an ideal candidate for the Service Desk Analyst position. I have a proven track record of success in resolving customer issues and troubleshooting technical problems, and I am eager to bring this expertise to your team.
Thank you for your time and consideration. I look forward to hearing from you and discussing how I can contribute to your help desk operations.

Sincerely,
Your Name[image: horizontal line]
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