


Jenny Austin
Remote Support Engineer
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the position of Remote Support Engineer at [Company Name]. I have extensive experience providing technical support to customers, both remotely and in person, and am confident that I can be a valuable asset in this role.
I am a highly motivated, hardworking, and dependable individual with strong problem- solving and communication skills. In my most recent role as a Remote Support Engineer, I successfully provided technical assistance and guidance to customers in resolving their technical issues. I was able to handle a wide variety of issues quickly and accurately, always keeping customer satisfaction in mind. I was also responsible for troubleshooting and resolving computer hardware, software, and network issues. My ability to stay calm and professional under pressure, even in challenging situations, has earned me positive feedback from my customers.
I am passionate about helping customers find solutions to their technical problems and I am always eager to learn more about the latest technologies and trends. I have a proven track record of providing excellent customer service and I am certain that I have the technical and customer service skills to make an immediate positive impact to your team.
Thank you for your time and consideration. I look forward to hearing from you and discussing how I can contribute to your help desk operations.

Sincerely,
Your Name[image: horizontal line]
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