


Jenny Austin
PC Support Technician
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the position of PC Support Technician at [Company Name]. With over [number] years of experience in IT support and customer service, I am confident that I am an excellent fit for the role.
I am an experienced PC Support Technician with a proven track record of providing high- quality technical support to both employees and customers. I have extensive knowledge of hardware, software and networking fundamentals, as well as strong troubleshooting and problem- solving skills. I am also skilled in resolving customer’s issues quickly and efficiently, as well as providing them with helpful advice and solutions.
In my current role as PC Support Technician at [Company Name], I have been responsible for providing technical support to both internal and external customers. I have successfully implemented a number of projects to improve system performance and security. I am also well- versed in a range of technologies, including Microsoft Office and Windows operating systems.
I have a strong customer service orientation and am able to communicate effectively and efficiently with people at all levels. I take great pride in my work and always strive to provide the best service possible.
I am confident that I have the necessary skills and experience to be an asset to your team, and I would welcome the opportunity to discuss my candidacy further. Thank you for your consideration.

Sincerely,

Your Name[image: horizontal line]





image1.png




