


Jenny Austin
NOC Technician
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the NOC Technician position with [Company Name]. With my strong technical background and experience in networking, I am confident I would make an excellent addition to your team.
I have been working in the Information Technology field for the past five years and have an Associate’s Degree in Network Engineering and a Bachelor’s Degree in Computer Science. I was recently employed as a Network Engineer at XYZ Company where I gained extensive knowledge of network operations, protocols and troubleshooting techniques.
I have experience in setting up and configuring NOC systems, as well as monitoring systems performance and responding to alerts. I also have experience in documenting incidents, creating reports, and providing technical and user support. I am very familiar with hardware and software based network monitoring tools, including SNMP, Nagios, Solarwinds, and Cisco ISE.
I am well organized, detail- oriented, and have excellent problem- solving and troubleshooting skills. I am highly motivated and strive to provide excellent customer service. Additionally, I am a great team player, with the ability to work independently, and I am comfortable in a fast- paced environment.
I believe I can contribute to your team significantly and I look forward to discussing my qualifications further. Thank you for your time and consideration.
Thank you for considering my application. I look forward to learning more about this position and am excited to discuss how I could be a valuable asset to your team.

Sincerely,

Your Name[image: horizontal line]
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