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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my deep interest in the IT Support Specialist position that has recently opened at [Company Name]. I firmly believe that my technical expertise, problem- solving abilities, and customer service skills make me an ideal candidate for the job.
I am a highly motivated and knowledgeable IT professional with more than five years of experience in the technical support industry. I have extensive experience with troubleshooting and resolving any software, hardware, and networking issues in an efficient manner. Additionally, I have experience providing technical support for both on- site and remote users. I also have a strong knowledge of various software applications, computer systems, and network configurations.
I possess excellent customer service skills, and I am able to provide support and guidance to users in a professional and friendly manner. Furthermore, I have the ability to work independently and collaboratively with a team. I am also able to prioritize tasks and ensure that all requests are completed in a timely fashion.
I would be delighted to discuss this opportunity with you further and demonstrate how I can contribute to the success of your organization. I thank you for your time and consideration and look forward to hearing from you.

Sincerely,

Your Name
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