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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the IT Support Manager position at [Company Name]. With my 8 years of IT experience and comprehensive knowledge of support systems and software, I am confident that I can significantly contribute to [Company Name’s] success.
I have successfully managed IT support teams and developed IT strategies to improve customer service, network redundancy, and system performance. I have a track record of creating and maintaining cost- effective solutions, as well as delivering exceptional customer service and technical support. I am also experienced in developing systems documentation, policies and procedures, and training programs.
In my current role as an IT Support Manager, I have successfully managed a team of 10 technicians responsible for providing remote and onsite support. My team and I have consistently exceeded our expected technical and customer service goals. My efforts have resulted in a 50% decrease in downtime and a 40% reduction in ticket resolution times.
I am passionate about IT and strive to understand the latest technologies and trends to improve customer service and efficiency. I have excellent interpersonal and communication skills, and I am comfortable developing relationships with stakeholders at all levels.
I am confident that my technical and managerial experience make me an ideal candidate for the IT Support Manager position. I would welcome the chance to discuss this further and would be available for an interview at your convenience. I have attached my resume for your review. Thank you for your time and consideration.

Sincerely,
Your Name
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