


Jenny Austin
IT Support Engineer
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the position of IT Support Engineer. I am confident that my experience, qualifications and enthusiasm for technology make me an ideal candidate for this role.
I have five years of experience working in the IT industry, providing technical support for software, hardware and networking solutions. I am experienced with installing, maintaining and troubleshooting systems and networks, as well as providing user support. I have excellent problem- solving and communication skills and am able to work with a variety of users with different levels of technical knowledge.
I am proficient with a wide range of IT systems and software, including Windows and Linux operating systems, Microsoft Office applications and various other programs. I am equally comfortable troubleshooting hardware and software problems, as well as diagnosing and resolving network issues.
I am confident that I would be an excellent addition to your team. I am organized, reliable and able to work quickly and efficiently. I am passionate about technology and enjoy staying up to date with the latest IT trends and developments.
I look forward to discussing my qualifications and experience with you further. Please do not hesitate to contact me if you have any questions.

Sincerely,

Your Name[image: horizontal line]
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