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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my interest in the IT Support position at [Company Name]. As an experienced professional with a solid background in troubleshooting, diagnosing, and resolving IT issues, I believe I am an ideal candidate for this role.
Throughout my career, I have been responsible for supporting a variety of IT systems, including desktops, laptops, mobile devices, networks, and servers. I am well- versed in troubleshooting and resolving hardware, software, and network issues. Additionally, I am familiar with common IT operations and processes, such as setting up hardware and configuring systems.
In my current role as an IT Support professional, I am responsible for providing assistance to end- users, diagnosing and resolving technical issues, identifying and resolving network connectivity issues, and maintaining hardware and software. My excellent problem- solving and communication skills have enabled me to quickly identify system errors and provide prompt solutions.
My previous experience in IT support and my technical expertise make me an ideal candidate for this position. I am confident that I can make a valuable contribution to [Company Name]. I look forward to discussing my qualifications with you in more detail.
Thank you for your time and consideration.

Sincerely,

Your Name[image: horizontal line]
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