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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the position of IT Service Delivery Manager as advertised. As an experienced IT professional with over 10 years in the industry, I am passionate about providing superior customer service and promoting a collaborative team environment.
I have held a variety of positions in the field of IT, from being a technician and a systems administrator, to working as an IT project manager. This has given me a comprehensive understanding of the IT services delivery process and how to optimize it for the customer. I have experience leading the delivery of a variety of IT services, from the development of software to the provision of technical support. I have a proven track record of developing and maintaining successful relationships with both internal and external stakeholders.
I am highly organized with excellent communication and problem- solving skills. I can quickly understand customer needs and provide solutions that are both cost- effective and of the highest quality. I am also experienced in developing IT processes and procedures that are tailored to the customer’s business needs.
I am confident that I have the necessary skills and experience to excel in this role. I am eager to meet with you in person to discuss my qualifications further. I look forward to hearing from you soon.
Sincerely,
Your Name
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