


Jenny Austin
IT Production Support
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my interest in the IT Production Support position at [Company], and I believe I am the ideal candidate for this job.
For the past [number] of years, I have been working in the IT field and have developed a unique skill set and knowledge base to be successful in an IT production support role. I have a strong understanding of various IT systems, procedures, and processes and am excellent at troubleshooting and resolving IT problems. I am also knowledgeable in software installation, maintenance, and repair and have a proven track record of success in providing IT support. I am confident that I can bring the same level of excellence to your company.
Not only do I have the technical skills necessary for the position, but I also possess the interpersonal skills needed to interact with customers and colleagues in a professional, courteous, and effective manner. I am reliable, organized, and have a proven ability to work well under pressure.
I am confident that I would make an excellent addition to the [Company] team and I am eager to demonstrate my skills and abilities in an interview. I would welcome the opportunity to discuss how my qualifications and experience make me the perfect choice for the IT Production Support role.
Thank you for your time and consideration. I look forward to hearing from you.

Sincerely,

Your Name[image: horizontal line]
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