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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the IT Help Desk Technician position at [Company Name]. With my combination of technical and customer service skills, I am confident that I can make a positive contribution to your organization.
I have a strong background in IT and customer service, with an Associate of Applied Science in Computer Networking and four years of experience providing technical support to both internal and external customers. I have excellent problem- solving skills and a knack for resolving challenging technical issues quickly and effectively. I also have great communication skills and enjoy working collaboratively with customers to find the best solution to their technical needs.
At my current position, I have provided technical support and troubleshooting to both IT and non- IT personnel. I am also responsible for setting up and configuring computers, laptops, and mobile devices. Additionally, I have extensive experience with network administration and have successfully implemented network security measures.
I am excited about the opportunity to bring my technical and customer service skills to [Company Name]. I believe that I have the skills and experience necessary to be a successful IT Help Desk Technician and I am confident that I can make a positive contribution to your organization.
Thank you for your time and consideration, and I look forward to hearing from you soon.

Sincerely,

Your Name
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