


Jenny Austin
IT Help Desk Support
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my interest in the IT Help Desk Support role at your organization. With over six years of experience in the IT sector, I am confident that I have the necessary skills and qualifications to be a successful asset to your team.
I have extensive experience in customer service, creating and troubleshooting technical issues, and providing support for software and hardware. I understand the importance of providing a meaningful customer experience, and I am able to quickly diagnose and repair technical issues. Additionally, I have experience creating and managing tickets and ensuring that any technical issue is dealt with promptly and efficiently.
I am confident that I can bring a high level of customer service and technical expertise to the role. My communication skills are strong, and I am a trusted problem solver. Additionally, I am a motivated self- starter and a reliable team player.
I am eager to discuss how my skills and qualifications can benefit your team. I look forward to hearing from you to arrange an interview at your earliest convenience.

Sincerely,

Your Name[image: horizontal line]
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