


Jenny Austin
Helpdesk Engineer
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the Helpdesk Engineer position at [Company Name]. With my strong experience in customer service and IT support, I am confident that I would be an excellent addition to your team.
My current job has honed my technical troubleshooting skills and customer service abilities. I have a deep understanding of how to troubleshoot and configure hardware, software, and network components. I am also a highly self- motivated, energetic worker who is eager to help customers on their journey to IT success.
I am experienced in providing both remote and onsite helpdesk support. I am skilled in providing guidance and technical support to customers, resolving their issues quickly and efficiently, and keeping detailed records of each interaction. I have experience in setting up, configuring, and troubleshooting network and system components, as well as providing technical training and mentoring.
I am passionate about customer service and I take pride in helping customers to solve their problems. I am a quick learner and I enjoy finding innovative solutions to challenging issues. I am also comfortable working independently or in a team environment.
I am excited by the opportunity to bring my skills and experience to [Company Name]. I am confident that I have the qualifications and the drive necessary to exceed your expectations. I look forward to meeting with you and discussing my candidacy in more detail.
Thank you for your time and consideration. I look forward to hearing from you and discussing how I can contribute to your help desk operations.

Sincerely,
Your Name[image: horizontal line]
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