


Jenny Austin
Help Desk Technician
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my interest in the position of Help Desk Technician at [Company Name]. With a long history in customer service and technical support, I believe I possess the necessary skills and knowledge to excel in this role.
In my most recent role as Help Desk Technician at [Company Name], I provided technical assistance to customers over the phone and online. I also responded to customer inquiries, solved problems, and offered advice to customers. I have extensive experience in troubleshooting and resolving technical issues, and I am confident in my ability to provide high- quality customer service.
In addition, I have a strong knowledge of computer hardware and software, and I have experience in troubleshooting software, hardware, and network issues. I am familiar with various operating systems and software packages, and I have the ability to quickly learn new programs and technologies.
Finally, I have excellent communication skills, which I believe are essential for this position. I am comfortable interacting with customers, and I have the patience and problem- solving skills needed to successfully resolve customer issues.
I am confident that I possess the skills and qualifications necessary to be an asset to your team. I would welcome the opportunity to discuss the position further during an interview. Please feel free to contact me at your convenience. Thank you for your time and consideration.
Thank you for your time and consideration. I look forward to hearing from you and discussing how I can contribute to your help desk operations.

Sincerely,
Your Name[image: horizontal line]
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