


Jenny Austin
Help Desk
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the Help Desk position at [Company Name]. With over five years of in- depth experience in technical customer service, I believe I am a great candidate for the role.
Having worked in tech support for a variety of organizations, I am well- versed in the fundamentals of customer service. I have a deep understanding of troubleshooting techniques and can quickly identify and resolve customer technical issues. I always strive to ensure customer satisfaction and provide a positive experience.
In addition to my technical expertise, I have excellent interpersonal and communication skills. I am able to explain technical concepts to customers in a way that is easy to understand, and I have a knack for staying patient and professional under pressure. I am also able to multitask, prioritize tasks, and adjust responsibilities as needed.
I would love the opportunity to meet and discuss the ways in which my experience can be of benefit to [Company Name]. I am confident that I can provide excellent customer service and help to the organization. I have attached my resume for your review and I look forward to hearing from you soon.

Sincerely,
Your Name[image: horizontal line]
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