


Jenny Austin
Help Desk Assistant
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the position of Help Desk Assistant as advertised on [website/job board]. With my excellent technical skills, customer service background, and passion for problem- solving, I am confident that I can make a positive contribution to the [Company Name] team.
I have five years of experience working in technical support roles, with a specialization in providing remote IT assistance to businesses and customers. I am proficient in various software applications and hardware configurations, as well as troubleshooting procedures. Additionally, I have a comprehensive understanding of customer service best practices, and I am able to effectively communicate with all types of users. I am also familiar with the standard protocols and procedures used in a help desk environment.
I am confident that my technical and customer service skills, paired with my eagerness to learn and strong problem- solving abilities, make me the perfect candidate for this position. I am eager to bring my expertise to your company and assist your customers in any way possible.
If you would like any further information, please don’t hesitate to contact me. I would be more than happy to provide you with any documents or references you may require. I look forward to hearing from you and discussing the position further.
Thank you for your time and consideration.

Sincerely,
Your Name[image: horizontal line]
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