


Jenny Austin
Help Desk Analyst
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my interest in the Help Desk Analyst position at [Company Name]. With my comprehensive knowledge of the IT industry and expertise in customer service, I am confident I will be an asset to your team.
Having worked in the IT industry for five years, I possess a wealth of knowledge in operating systems, software applications, networking protocols and troubleshooting techniques. Additionally, I have extensive experience with customer service, which has allowed me to build strong, efficient relationships with clients. I am passionate about helping others and take pride in doing whatever is necessary to resolve customer issues.
I am well- versed in the standard tools and techniques used by help desk analysts, including remote access tools, diagnostic software and customer relationship management (CRM) systems. I am also proficient in all the major operating systems, from Windows to macOS and Linux. My attention to detail ensures that my work is always accurate and of high quality.
I am excited about the opportunity to join your team and help your organization reach its goals. I am confident that I have the skills and experience needed to make a positive contribution to the help desk analyst role. I would love to discuss this position with you in more detail.
Thank you for your time and consideration.

Sincerely,
Your Name[image: horizontal line]




image1.png




