


Jenny Austin
Help Desk Agent
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the role of Help Desk Agent at [Company]. With my extensive background in customer service and technical support, I am confident that I would make an excellent addition to your team.
I have over [X] years of customer service experience, with a proven track record of providing excellent customer service with high customer satisfaction across various industries, including [industries]. I have extensive experience in troubleshooting customer issues and effectively resolving technical problems, whether it is through telephone, email, or live chat. I am also well- versed in software applications such as [software] and [software], and I understand the importance of staying up- to- date with the latest technology.
I am highly organized and thrive in a fast- paced, customer- facing environment, and I will bring a commitment to quality and customer satisfaction to the role. I am confident that my skills and experience would make me a valuable asset to your team, and I would love the opportunity to discuss my candidacy further.
Thank you for your time and consideration. I look forward to hearing from you.

Sincerely,
Your Name[image: horizontal line]
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