


Jenny Austin
Guest Relations Manager
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the role of Guest Relations Manager with your organization. My enthusiasm for this position is rooted in my passion for hospitality and customer service. With over five years of experience in managing customer service and guest relations, I am confident that I am well- suited to the position.
As a Guest Relations Manager, I am adept at supervising staff across all touchpoints of the customer experience. I am also highly skilled at responding to customer inquiries and resolving issues quickly and efficiently. My experience in this industry has taught me how to achieve customer service excellence and satisfaction.
I excel at building long- lasting relationships with clients, colleagues, and employees alike. I also understand the importance of maintaining high standards of professionalism and delivering impeccable service to customers. Additionally, I am a highly organized individual with exceptional problem- solving skills.
I am eager for the opportunity to bring my expertise and enthusiasm to your team. I am confident that I would be a great addition to your team. Please find my resume attached for your review. I look forward to hearing from you and discussing the role further.
Thank you for your time and consideration.
Sincerely,
Your Name[image: horizontal line]
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