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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the position of Floor Manager with [Company Name]. With my extensive experience in the hospitality industry and my dedication to customer service excellence, I believe I am an ideal fit for the role.
Having worked as a Floor Manager for [Previous Company] for over four years, I have exceptional knowledge of customer service and hospitality procedures. I have a proven track record of success in ensuring customer satisfaction and developing a positive, productive team culture. I have strong interpersonal skills, allowing me to build relationships with customers and colleagues, and I am highly organized and efficient in all aspects of my work.
I am adept at managing customer queries, handling customer complaints and overseeing team operations. I am also able to lead and motivate staff, ensuring that they are delivering the highest standard of customer service at all times. I am passionate about developing team morale and productivity, and I understand the importance of quality control and excellent customer service.
I am confident that I have the skills and experience necessary to excel in the role of Floor Manager. Please find enclosed my resume for your review. I look forward to discussing my qualifications further in an interview.

Thank you for your consideration.
Sincerely,
Your Name
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