


Jenny Austin
Financial Customer Service Representative
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my interest in the Financial Customer Service Representative position currently open at [Company Name].
I have over three years of experience in customer service and financial services. My experience includes supporting customers with all stages of personal banking services, including account opening, deposits, and withdrawals. I also have experience with loan processing and loan servicing.
I am a motivated and proactive professional who is able to think on my feet and adapt quickly to changing situations. I am confident in my ability to build strong customer relationships and am passionate about providing excellent customer service. I am organized, detail- oriented, and I am able to efficiently handle a large volume of customer inquiries.
I am knowledgeable of the regulations and laws governing financial service activities and have a solid understanding of the products and services offered by [Company Name]. I am also familiar with customer relationship management (CRM) systems, such as Salesforce.
I am confident that I can contribute to [Company Name] success and look forward to discussing the position and my qualifications with you further. Thank you for your time and consideration.

Sincerely,

Your Name[image: horizontal line]
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