


Jenny Austin
Engagement Manager
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my interest in the position of Engagement Manager at [Company Name]. With an extensive background in relationship management, client and customer service, and business development, I believe I am an ideal candidate for this role.
For the past five years, I have held a variety of similar and relevant positions in the customer service and relationship management space. Most recently, I served as an Engagement Manager for [Company Name], where I was responsible for a variety of projects, from client onboarding and account management to problem resolution and client retention. My role allowed me to hone my ability to understand customer needs and expectations and to develop effective strategies for meeting those needs.
I am an organized and detail- oriented professional with a proven ability to balance multiple projects and deadlines, while striving to ensure the highest level of customer satisfaction. Additionally, I am adept at providing support to clients and colleagues while helping to identify opportunities for streamlining processes, reducing costs, and improving performance.
I am confident that my diverse experience and dedication to excellence make me an excellent choice for the Engagement Manager position at [Company Name]. I look forward to speaking with you further about my qualifications and how I can benefit your organization.

Thank you for your time and consideration.

Sincerely,
Your Name[image: horizontal line]
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