


Jenny Austin
Director Of Customer Service
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the Director of Customer Service position at [Company Name]. With more than 10 years of experience in customer service, I believe I am a great fit for this role.
Throughout my career, I have developed a solid understanding of customer service management, customer relations, and problem resolution. I have a proven track record of creating exceptional customer service strategies and leading successful customer service teams. I am confident that I can bring this same level of success to your organization.
I am skilled in utilizing customer relationship management systems and analytics to identify areas for improvement. I have a strong background in recruitment, training, and managing customer service teams. This allows me to quickly identify individual and team strengths and areas for development. I am also adept at developing customer service policies and procedures to ensure customer satisfaction and loyalty.
I am a strong leader who knows how to motivate and empower customer service teams. My ability to manage multiple projects and prioritize tasks has enabled me to consistently meet tight deadlines. In addition, I have solid communication and negotiation skills that I have used to build great relationships with customers and partners.
I have the expertise and dedication to bring your customer service team to the next level. I would welcome the opportunity to discuss how I can contribute to the success of your organization.

Thank you for your consideration.

Sincerely,
Your Name[image: horizontal line]
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