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123 Your Street, Your City, ST 12345, (123) 456-7890, email@maxresumes.com
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4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the position of Desktop Technician at [Company]. With over 5 years of experience in IT support and customer service, I have the expertise and technical knowledge necessary to excel in this role.
My current position as a Desktop Technician at [Company] has allowed me to develop my technical and customer service skills. I have extensive experience troubleshooting a variety of technical issues, and am familiar with the latest hardware and software. I am also comfortable setting up and configuring new computers and other IT equipment, as well as upgrading existing ones.
I pride myself on providing excellent customer service, always striving to ensure that users are equipped with the right tools and given the support they need. I also take a proactive approach to problem- solving, anticipating potential issues and averting them before they become major issues. In addition, I have strong interpersonal and communication skills, enabling me to explain complex technical concepts in a clear and understandable way.
I am confident that I have the qualifications and experience needed to make an immediate and positive impact at [Company]. I would welcome the opportunity to discuss this further and demonstrate my capabilities in person. Thank you for your time and consideration.

Sincerely,

Your Name
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