


Jenny Austin
Desktop Support 
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my interest in applying for the position of Desktop Support at [Company Name]. With over [number] years of experience in the IT field, I believe I am the ideal candidate for this role.
I have an extensive background providing technical support for end- users, troubleshooting hardware and software issues, and managing infrastructure. I am adept at deploying and maintaining desktop, laptop and mobile device hardware, and I have experience with various operating systems. In addition, I have a strong understanding of ITIL concepts and possess the ability to develop and maintain technical documentation.
My experience also includes setting up and configuring networks, providing remote and on- site support, and performing pre- and post- installation services. I am confident in my ability to resolve customer complaints and inquiries, and I have a proven record of providing exceptional customer service.
I am a proven team player and I have a strong ability to multi- task, prioritize and manage time efficiently. I am an enthusiastic learner and I am comfortable working independently or with minimal supervision.
I am confident that my skills and experience make me an ideal candidate for this position and I am eager to contribute to the success of [Company Name]. I have included my resume for your review and I look forward to hearing from you to discuss the opportunity further.

Sincerely,

Your Name[image: horizontal line]
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