


Jenny Austin
Customer Support Manager
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the position of Customer Support Manager at [Company Name]. As a customer service professional with 10 years of experience in the customer service industry, I am confident that I have the knowledge and skills necessary to be an asset to your team.
In my current position as the Customer Support Manager at [Company], I have consistently exceeded customer service goals and objectives. Through my leadership and dedication, I have been able to improve customer satisfaction scores and successfully resolve customer issues. I have also implemented customer satisfaction surveys to gain valuable feedback from our customers.
I am also great with problem- solving and multitasking. My excellent communication skills allow me to effectively handle customer inquiries and complaints. Additionally, I understand the importance of staying up- to- date on customer service trends and technology to ensure that our customers receive the best possible service.
On top of my customer service experience, I am well- versed in customer service software and programs, such as Zendesk, Salesforce, and Desk.com. I am also highly familiar with customer service processes, policies, and procedures.
I am confident that I can make a positive contribution to your team and am excited to learn more about the position. I am available for an interview at your convenience and would welcome the opportunity to further discuss my qualifications.

Thank you for your consideration.
Sincerely,
Your Name[image: horizontal line]
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