


Jenny Austin
Customer Support Engineer
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my interest in the Customer Support Engineer position at [Company Name]. With my strong technical background, customer service orientation and problem solving skills, I am confident that I could make a valuable contribution to your team.
As a customer support engineer, I am accustomed to troubleshooting and solving customer issues, and I have a proven track record of delivering timely, effective support solutions. I have experience providing technical support for a wide range of hardware and software, including [list software/hardware]. Additionally, I have a thorough understanding of customer service best practices, which has enabled me to consistently exceed customer service expectations.
I have excellent interpersonal and communication skills, and I’m comfortable dealing with a diverse range of customers. I have a strong attention to detail, and I’m able to quickly and accurately identify customer issues, and provide concise and effective solutions. I’m also an analytic thinker and have a knack for quickly understanding and resolving complex technical issues.
Overall, I am confident that my technical expertise, customer service attitude and problem solving skills make me an ideal candidate for this position. I am excited to discuss how I can make a valuable contribution to your team.

Thank you for your consideration.

Sincerely,
Your Name[image: horizontal line]
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