


Jenny Austin
Customer Service Trainer
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I’m an experienced customer service trainer with an eye for detail and a passion for improving customer experience. With over 10 years of experience in customer service training, I have a proven track record of success in leading customer service teams and developing comprehensive training programs.
I am confident that I can bring value to your organization as a customer service trainer and am eager to discuss the position in more detail. My experience includes analyzing customer service processes, developing and leading successful training sessions, and creating positive customer experiences. I have also mentored customer service staff and have extensive experience working in customer service call centers.
I am an outgoing, organized, and dependable professional, who is motivated by creating strategies and solutions to enhance customer service. I am also a great communicator who is committed to keeping teams on track and up- to- date. I am comfortable working independently as well as collaboratively, and I can easily adapt to changing customer service needs and objectives.
I am excited to explore the opportunity to join your team and am available to meet with you at your convenience. Thank you for your time and consideration.

Sincerely,
Your Name[image: horizontal line]
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