


Jenny Austin
Customer Service Supervisor
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the position of Customer Service Supervisor with [Company Name]. I am confident that my extensive customer service experience, coupled with my strong leadership and problem- solving skills, make me the ideal candidate for this role.
Throughout my career, I have consistently demonstrated the ability to build and maintain positive customer relationships. I have extensive experience providing customer service in a fast- paced and high- stress environment, and I am well- versed in the latest customer service technologies, processes, and best practices. My professional background also demonstrates a proven track record of success in motivating and leading customer service teams to consistently exceed the expectations of the customer.
In addition, I have a deep understanding of what it takes to deliver excellent customer service. I possess excellent communication and interpersonal skills and a commitment to providing outstanding customer service in every circumstance. My proactive approach to problem- solving and my drive to exceed customer expectations ensure that customer needs are met in a timely, efficient, and effective manner.

I am confident that, as Customer Service Supervisor, I can bring my skills and passion to [Company Name], with the ultimate goal of improving customer satisfaction, increasing customer loyalty, and driving bottom- line results.
I have enclosed my resume and I welcome the opportunity to discuss my qualifications in more detail.
Thank you for your time and consideration.
Sincerely,
Your Name[image: horizontal line]
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