


Jenny Austin
Customer Relations Manager
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my interest in the Customer Relations Manager position at [Company]. With my experience in customer service, I am confident that I would make an excellent addition to your team.
I am currently a customer service representative at [Company], where I have worked for the past four years. In this role, I assist customers with account issues, answer their questions, and resolve customer complaints. My customer service experience has given me a deep understanding of the customer experience, and I am an effective problem solver.
I also bring a proven ability to build relationships with customers and am a natural at connecting with people. I am adept at identifying customer needs and creating strategies to meet them. I am highly organized, driven, and have a strong eye for detail.
I would be thrilled to bring my skills, knowledge, and experience to your team. I am confident I would be able to make an immediate and lasting impact.
I look forward to discussing my qualifications in more detail. Thank you for your time and consideration.
 Thank you for your time and consideration.
Sincerely,

Your Name[image: horizontal line]
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