


Jenny Austin
Customer Experience Manager
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to express my interest in the position of Customer Experience Manager at [Company Name]. With over 6 years of experience as a customer service professional, I have a proven track record of success in creating outstanding customer experiences that result in higher customer satisfaction ratings, increased sales, and lower operational costs.
I am a highly efficient and organized professional, with a passion for working with people. I have the skills to manage customer service staff, develop customer service policies and procedures, and ensure that customer service goals are achieved. My experience has included resolving customer complaints and providing them with solutions to their problems, as well as creating and managing customer loyalty programs. I believe that my understanding of customer service techniques and practices makes me an ideal fit for this position.
I am confident that I can bring a positive and professional attitude, as well as an unwavering commitment to delivering excellence, to your organization. I am highly organized and detail- oriented, and I have a knack for quickly assessing customer needs. My experience in the customer service industry has allowed me to build strong relationships with customers and colleagues alike, and I have a passion for helping customers feel valued and appreciated.
I am excited at the prospect of joining [Company Name] and contributing to your team. I am eager to share my knowledge and experience with your team and to help you create the best customer experience possible. Please do not hesitate to contact me if you have any questions or would like further information. Thank you for your time and consideration.
 Thank you for your time and consideration.
Sincerely,

Your Name[image: horizontal line]
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