


Jenny Austin
Customer Care Manager 
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the position of Customer Care Manager at [Company Name].
I have five years of experience providing customer service in a variety of settings, from retail to hospitality. I understand that customer service is much more than just providing answers to customer questions. It is also about understanding customer needs, building relationships and finding solutions that fit the customer’s needs.
I have a proven track record of success in customer care. In my previous role, I successfully handled the customer service needs of a large retail chain. I implemented a customer service strategy that focused on ensuring each customer was satisfied with their purchase and that they felt valued. My efforts resulted in a significant increase in customer satisfaction ratings.
I am a motivated self- starter and would be an asset to your customer service team. I am well versed in the latest technology and have the ability to quickly learn and implement new processes. I have excellent communication and interpersonal skills and have a positive outlook and friendly demeanor.
I am confident that I will be an asset to your team. I am excited to discuss the position and my qualifications further. Please feel free to contact me at the number listed above or via email at [xxx@xxx.com]
Thank you for your consideration.

Sincerely,

Your Name[image: horizontal line]
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