


Jenny Austin
Customer Care Associate
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the position of Customer Care Associate at [company name]. With more than four years of experience in customer care and customer service, I feel confident that I am a great fit for this role.
As a Customer Care Associate at [company name], I would be able to use my comprehensive knowledge of customer service, problem resolution, and communications to provide top- notch customer support. I am confident that I possess the skills necessary to be successful in this role.
In my current role as a Customer Care Associate, I have successfully handled a large volume of customer inquiries, solved customer issues over the phone or via email, and provided exemplary customer service. I have a keen understanding of customer needs and am adept at addressing customer complications in an efficient and timely manner. Moreover, I have demonstrated excellent organizational, multitasking, and communication skills.
In addition to my customer service experience, I am also knowledgeable in various software programs and have experience with different customer support systems. I am flexible and have a proven track record of adapting quickly to changes in technology and procedures.
Thank you for considering my application for the Customer Care Associate role. I believe that my experience and skills make me the ideal candidate for the position and I am eager to learn more about the role and the company.
Thank you for your time and consideration. I look forward to hearing from you and discussing in more detail how I can contribute to your success.

Sincerely,
Your Name[image: horizontal line]
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