


Jenny Austin
Customer Account Manager
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am writing to apply for the position of Customer Account Manager at [Company Name]. With my extensive customer service and account management experience, I am confident that I would be an asset to the team.
I have extensive experience in customer service and account management, working in various industries. My experience includes managing customer relationships, resolving customer disputes, and ensuring customer satisfaction. I have also worked in a team environment to develop customer strategies and campaigns. I have the ability to analyze customer data and identify areas of improvement.
I am also familiar with customer relationship management (CRM) software, such as Salesforce and Zoho CRM. I understand how to optimize and customize the software to meet customer needs. I have experience with creating customer reports, tracking customer interactions, and managing customer accounts.
In addition, my outgoing personality and excellent interpersonal skills make me an ideal candidate for this role. I am confident that I can successfully manage customer accounts and build positive relationships with customers.
I am eager to bring my expertise to your team and help your business grow. I would welcome the opportunity to discuss my qualifications in more detail. Thank you for your time and consideration.

Thank you for your time and consideration.

Sincerely,

Your Name[image: horizontal line]
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