


Jenny Austin
Chat Agent
123 Your Street, Your City, ST 12345, (123) 456-7890, email@example.com[image: horizontal line]
4th September 20XX

[Hiring Manager]
123 Address St 
Anytown, ST 12345
Dear [Hiring Manager],
I am excited to apply for the Chat Agent position at [Company Name]. With my experience in customer service and my aptitude for computing and technology, I believe I am the perfect candidate for this role.
I have a proven track record of providing excellent customer service in a fast- paced environment. My interpersonal skills, combined with my technical acumen, make me an ideal candidate for this role. I understand the importance of quickly responding to customer inquiries and resolving any issues that may arise.
I am well- versed in troubleshooting issues and providing technical advice to customers. I have extensive experience with [specific software] and I am confident that I can quickly adapt to any new platforms or technologies that may be required. I am also able to communicate clearly and effectively in both written and verbal form.
I believe I can bring my enthusiasm and dedication to the role of Chat Agent. I am confident that I can successfully handle customer inquiries and provide timely and accurate support. I am eager to utilize my skills and experience in this role to help [Company Name] exceed its customer service objectives.
Thank you for your time and consideration. I look forward to hearing from you.

Sincerely,

Your Name[image: horizontal line]
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